SUBJECT:

GOVERNMENT OF PAKISTAN
CABINET DIVISION

TECHNOLOGY-BASED INTERVENTIONS IN PUBLIC SERVICE DELIVERY ENTITIES

The Prime Minister has been pleased to direct that all Ministries and Divisions shall

forthwith ensure the introduction of technology-based systems in government entities involved in
public service delivery to eliminate or minimise human interface on the pattern of the Faceless
Customs Assessment (FCA) e-system introduced by the Federal Board of Revenue for Customs
clearance of containers.
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